BENEFIT

Automatic link toBARS™ ™ for online financial reporting

UB payments post to customer accounts instanttutytr cash receipting
Easy management of all customer information onsameen

Visual alerts for quick account reviews

Simple one step adjustment reversals such as bowheek

Bill owner and renter in the same bill run

Auto-billing with little operator involvement

HOW IT W ORKS FOR YOU

BIAS®'M€ is a fully
integratedBARS™"%°
component. Every pre-
defined category’'s
revenue is independently
tracked for accurate
payment distribution.

When customers call with
questions, you can track
and print their billing and
payment history from one
screen. Need to make an
adjustment to a customer
account?BIASE"

makes it easy to do. And
you have direct access to
meter information too.

BIAS®"" is truly a comprehensive utility management systiéewffers tremendous reporting
capability and flexibility to help you manage acotaiand analyze usage. Whether you are doing
a rate study or looking at past-due accouBt8S®"" offers an array of customizable standard
reports to get the job done

HOW IT'S PUT TOGETHER

BIASP"" js tightly integrated with the GL accounts withire BARS " and theCash
Receiptingto provide one streamlined data entry process.

FEATURES
Manage four different utility classes Customer information on one screen
and up to 16 sub-classes Generates “late” and “shut-off’
Final and Prorated Billing System notices
User-defined sub-categories Stop and route sequence reports

Multiple bill types Utility usage report



One-step credit process Unlimited customer notes
Memo-line on all adjustment Mailing list
screens

ADDITIONAL SERVICES

Interface with hand meters, touch read, and raehds
CASS certification

Laser post card printing

Automatic direct pay

REPORTS

Aging Report (30, 60, 90) Non-Billed Customers

Manual Meter Read Report Read Variance

Utility Usage Refuse Billed

Fund Revenue & Expense Utility Read History

PAST DUE ACCOUNTS
City Of Yourtown Time: 16:53:51 Date: 05/29/2008
MCAG #: 9999 Page: 1
Account Service Address Balance Current 30 Days 60 Days 90+ Days
1221 Bare, Kevin 411 Okanogan N 604.10 545.80 58.30 0.00 0.00
1071 Commer, Jerry 102 Pierce N 450,05 386.90 63.15 0.00 0.00
2007 Small, Charlie 812 Rainier Drive 5984.50 386.90 68.15 139.45 0.00
1735 Zachary, Lisa 316 Dan Lane 478.48 266.90 68.15 68.15 75.28
2,127.13 1,586.50 257.75 207.60 75.28

Aging Report

WHAT'S INCLUDED

NSF Reversal System Winter Averaging
Budget Billing Laser Postcard format



